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Filing a Hurricane Insurance Claim

Welcome to The Insurancenter Newsletter!

People are often left reeling from the 
terrible costs of hurricanes. Homes, 
businesses and vehicles will have been 
damaged or destroyed and, after ensuring 
the safety of your family, the next step is 
often filing your insurance claim. 
But to get the best possible settlement for 
your claim, you’ll need to document your 
losses as best you can. 
Here are the things to keep in mind as you 
navigate the process of filing a hurricane-
related insurance claim. 
1. Safety first - First of all, stay safe. Don’t 
try to enter your home if it is not safe to do 
so. More Americans die in the aftermath of 
a hurricane than during the storm itself. 
Ensure your home is structurally sound 
and your property free of downed power 
lines before attempting to reoccupy it. 
If your home is not yet safe to re-enter, your 
insurance company may send specially 
trained adjustors in to assess the damage 
and will often release an advance payment 
that will enable you to get a contractor in to 
begin repairing the damage, pending your 
full claim. 
2. Notify your insurer - Contact your 
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insurance company as soon as possible, 
to explain the damage to your property and 
initiate the process of filing a claim. 
3. Prevent further damage - Take 
immediate action, if necessary, to prevent 
or mitigate further damage. For example, 
shut off broken water lines or gas lines, 
board up broken windows and get a tarp 
on damaged roofs. 
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Any major tear-outs or renovations beyond 
damage-control measures must be 
approved by your insurance adjustor. Keep 
receipts for all expenditures you incur to 
get these repairs done. 
But make sure to check your policy, as 
many will limit how much you can be 
reimbursed for these types of repairs. 

• Take photos, and write down serial numbers and other identifying information. If you have 
had anything appraised, locate that document and forward it to your adjustor. 

• Keep any damaged property in a safe location until the adjustor sees it. 

• Track down your mortgage loan number, as well as the mortgagee clause or address. 

• Do not discard any damaged property before the adjustor documents it, unless ordered to do 
so by law enforcement officials. Even then, photograph it. 

• Get your own contractors’ estimates for repairs, and show them to your adjustor - especially 
if you get a settlement offer that is unreasonably low. 

• Do not begin any repairs or renovations, except for those measures obviously required to 
prevent further damage, without authorization from the insurance company - or they may 
not cover the cost. 

• Keep all receipts for lodging, gas and food if you are forced to evacuate your home. Your 
insurance may cover direct reasonable costs of evacuating, as well as costs incurred as long 
as your home is uninhabitable.

Filing your claim



Do You Know Your Flood Risk?
More than 20% of all flood insurance claims come from areas 
outside of high-risk flood zones, according to the U.S. Federal 
Emergency Management Agency. 
So how can a property owner find out what his flood risk is?
FEMA considers a property to be at high risk of flood if there 
is at least a one-in-four chance of flooding during the life of 
a 30-year mortgage. Geographic areas with this risk are 
known as special flood hazard areas. US regulations require 
federally regulated or insured mortgage lenders to confirm that 
mortgaged properties in these areas carry flood insurance.
The traditional way to determine a property’s flood risk is to 
locate it on a flood insurance rate map (FIRM). 
FEMA publishes these maps based on geographic survey data. 
They are the official depictions of flood hazards in a locality. 
Property owners can search for their flood risks at FEMA’s flood 
insurance consumer web site, www.floodsmart.gov. By entering 
the address in the fields on the home page, they can quickly 
learn whether they face a low-to-moderate or high risk. 
The site offers other valuable tools, such as an estimator that 
can calculate how much damage a given amount of water (two 
inches, four inches, etc.) would cause in homes of various 
sizes. For example, six inches of water in a 2,000 square foot 
home would cause $39,150 in damage.
FEMA also offers a suite of flood risk products that go beyond 
the information provided in a FIRM, including: 
• Flood risk maps: These show the overall picture of flood risk 

for a given area;
• Flood risk reports: These show community-specific flood 

risk information; and 
• The Flood Risk Database: This has all flood risk data for 

an area. 

These products are helpful for community planners, but 
individual property owners can also use them to get an idea of 
their flood risks.
Elevation certificates may also be on file with local governments 
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4. Call the right insurance company - You may be dealing with 
multiple insurance carriers for the same event. 
For example, if a tree falls on your house, your claim is likely covered by 
your standard homeowner’s insurance policy. If you have groundwater 
flood damage, you’ll have to file your claim via the National Flood 
Insurance Program. Homeowner’s insurance does not normally cover 
damage from groundwater, storm surge or flash floods. 
Similarly, in some areas, you may need windstorm or hurricane 
insurance to cover your home against wind damage.  
If you have damage to your automobile, then your auto insurance 
company will handle the claim. Generally, you’ll need to be 
carrying comprehensive coverage in order to get reimbursed for 

a hurricane or flood loss.
The repair process
• Use only licensed and bonded contractors. Verify that they carry 

contractors’ liability insurance and worker’s compensation 
coverage. Otherwise, you could be left with a big liability if things 
go wrong. 

• Check contractor references. 
• Don’t sign over the right to collect directly from your insurance 

company to any contractor.
• If you have any questions about your claim, call your agent or 

adjustor.

The Best Way to File a Hurricane Claim 
Continued from page 1

Flood maps assign each area in a community to a flood zones. 
Areas with low-to-moderate risks of flooding: Zones B, 
C, X or a shaded X. 
Special flood hazard area:s Zones A or V. These areas are 
shaded on the maps for easy identification.

Flood Zone Designations

for certain properties. This document shows the elevation of the 
lowest floor of a building (including the basement) compared to 
the base flood elevation for the area. It demonstrates community 
compliance with floodplain management laws and is used to set 
appropriate flood insurance premiums.
A flood can be every bit as catastrophic as a fire. It is worthwhile 
for property owners to learn their flood risk and take steps to 
reduce it.



To ensure the highest possible compensation level and 
fastest settlement of your claim, follow these tips: 
• Separate damaged from undamaged property as best you 

can. Move damaged items outside. Cut a sample of wall-to-
wall carpeting, wallpaper and other valuable items that can’t 
be moved, to show your adjuster. 

• Don’t discard anything before your adjuster sees it, unless 
directed to do so by law enforcement.

• Photograph all damaged items and structures. 
• Contact your insurance agent, so they can arrange for an 

adjuster to inspect the property as soon as possible. 
• File Proof of Loss documents within 60 days. 
• Start gathering written estimates and bids from licensed con-

tractors to repair the flood damage. 
• Retain copies of all correspondence with the insurance com-

pany and any contractors involved. 
• Write down names, titles and the substance of any discus-

sions you may have with your agent, the adjuster or insur-
ance company representatives. 

• If you find additional damage within the 60-day window, 
notify your agent immediately and file a request for an Ad-
ditional Flood Payment. FEMA may grant extensions in some 
circumstances. Your agent and adjuster can assist you.

HOW TO GET THE BEST SETTLEMENT

APPEALING A DENIAL 
OR LOW SETTLEMENT 

If you are denied, or if you believe the settlement amount 
is improperly low, you can appeal your insurance company’s 
decision, as follows:
• Follow your carrier’s internal procedures. Often the in-

surer makes a low offer because there is missing documenta-
tion. If your adjuster and your adjuster’s supervisor can’t resolve 
your issue, you can elevate it to your carrier’s claim representa-
tive. We can provide assistance and contact information.

• Get an appraisal. If you have a dispute over the value of 
a covered item, you can request an independent appraisal, 
which cannot be appealed. 

• Appeal to FEMA. If getting an appraisal doesn’t produce a 
satisfactory result, you can file an appeal with FEMA within 60 
days of the denial letter from your insurance carrier.

• File suit. If appealing to FEMA doesn’t resolve your issue, 
your last resort is to file a lawsuit within a year of the first 
denial of all or part of your claim. File your suit in the court for 
the district where the damage occurred. v
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How to File a Flood 
Insurance Claim
Mullions of Americans have been affected by the recent 
devastating flooding Texas, but flooding can happen in many 
parts of the country as frequent rains become more common. 
If you are in a flood zone, you should have flood insurance, 
regardless of what part of the country you live in. The cause 
of flooding – be it inland rains, swelling rivers or hurricanes 
– does not matter, so the risk of flooding is prevalent in most 
parts of the country. 
Remember that a basic homeowner’s insurance policy does 
not cover flood damage. 
Generally, homeowners must purchase a separate policy to 
cover flood damage via the National Flood Insurance Program 
or from just a few private carriers.

Where to learn more
For more in-depth information on filing a flood claim, download 
this booklet from FEMA.  



Our business is built on satisfied clients and your referrals are our lifeline ... 
YOU are the best advertising we can get!

YOU REFER - WE REWARD!

Here’s how it works:
1. Refer someone to The Insurancenter. When they 

contact us for a quote and they tell us you sent them 
(don’t worry, we’ll ask) you will receive a $5 Walmart 
gift card.

2. It’s really that simple!
3. Rules and conditions are posted on our agency’s 

website.
4. Thank you for talking about The Insurancenter!

The Insurancenter of Fort Myers 
16591 S Tamiami Trail Fort Myers, FL 33908 
239-489-2838  l  insurance@insurance-center.net
www.insurance-center.net
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You Can Do It Better With Us!


